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About the Council
Founded in 1976, the Business Council of Canada is the 
senior voice of Canada’s business community, representing 
150 chief executives and leading entrepreneurs in all sectors 
and regions of the country. 

Member companies employ 1.4 million Canadians, account 
for more than half the value of the Toronto Stock Exchange, 
contribute the largest share of federal corporate taxes, and 
are responsible for most of Canada’s exports, corporate 
philanthropy, and private-sector investments in research 
and development. 

Through supply chain partnerships, service contracts and 
mentoring programs, Business Council members support 
many hundreds of thousands of small businesses and 
entrepreneurs in communities of all sizes across Canada.
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When he arrived in Canada in the late 1950s,  
my father was a refugee from communist Hungary 
with little in his pockets but plenty in the way 
of skills and ambition. Trained as a machinist, 
he started a one-man precision-machining shop 
in his basement and built it into a diversified 
manufacturing company – Linamar Corporation – 
with 57 plants across the world employing more 
than 24,000 people.

For Frank Hasenfratz, and for many 
other people who made their way to 
Canada in the postwar period, this 
country was a land of opportunity.  
Is it still one today?

Without hesitation, my answer is yes.  
Of course we have our challenges – who 
doesn’t? But even with all the advances 
in the global economy over the past half 
century, Canada is still among the best 
places in the world in which to start and 
grow a business. 

Consider the facts:

nn International studies rank Canada 
one of the best-governed jurisdictions 
in the world, with strong public sec-
tor institutions, a transparent legal 
system, and low levels of violence 
and political corruption. Canadians 
often take these things for granted, 
but few things matter more in 
business than a stable political 
environment and the rule of law. 

nn Canada’s comparatively open 
immigration system attracts a 
diverse pool of educated and skilled 
workers, not to mention hundreds of 
thousands of international students 
who come here for our world-class 
universities, polytechnics and 
colleges. Our immigration policies 
are a vital source of ambitious entre-
preneurs. Immigration also helps fill 
gaps in Canada’s domestic labour 
force – a critical success factor for 
companies that face skill shortages 
in high-demand fields.

nn Corporate tax rates are lower in 
Canada than in the United States 
and many other jurisdictions. 
Although there has been some 
backsliding recently at the provincial 
level, our governments deserve full 
marks for recognizing that a globally 
competitive corporate tax regime is 
essential in attracting and retaining 
business investment.

nn According to the OECD, the tax 
burden on labour in Canada – the 
difference between an employer’s 
cost of labour and the employee’s 
take-home pay – is significantly 
below the average for the world’s 
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leading economies. My own company’s 
experience attests to that: our burden 
rate in Canada, including payroll 
taxes, health insurance and other 
non-statutory benefits, is the lowest of 
any of the 11 countries we operate in. 

nn The federal government’s ambi-
tious trade strategy ensures that 
Canadian companies enjoy – or will 
soon enjoy – preferred access to 
many of the world’s largest and most 
dynamic markets. Bigger markets 
to buy from and sell to mean more 
opportunities for Canadian firms 
to grow and become more efficient. 
That’s why it is crucial to ratify and 
implement both the Canada-EU 
trade deal and the Trans Pacific 
Partnership. 

nn Canada has a long history as an 
innovation nation and a strong 
tradition of public sector support for 
research and development. In today’s 
competitive and interconnected 

world, this is an area where we  
can’t afford to take our eyes off 
the ball. The federal government’s 
renewed focus on innovation as a 
driver of opportunity is a move in  
the right direction. So too was 
this year’s launch of the Governor 
General’s Innovation Awards, cele-
brating entrepreneurial risk-takers 
who have developed new or better 
ways of creating value and improving 
our quality of life. 

As a business leader, it frustrates 
me to hear people suggest that 
Canadian manufacturing is no longer 
competitive. At Linamar, our Canadian 
plants are our most productive and 
efficient globally. We have dramatically 
increased our productivity over the past 
five years and we are far from alone. 
Our commitment to innovation is widely 
shared, too, as shown by the collection 
of success stories in this edition of our 
Annual Report (page 12).

Our focus at the Council over the next 
few years is on precisely this topic: 
innovation. How can we encourage even 
more meaningful innovation in both pro-
cess and product development to secure 
Canada’s place on the global map? 
Innovation and efficiency define our 
competitiveness: investment in both is 
critical. Our goal should be to position 
Canada as the world’s innovation hub, 
with the best engineers, technologists 
and skilled tradespeople developing 
incredible products made with the most 
efficient processes.

A land of opportunity? Canada has it 
in abundance, thanks to smart public 
policy, a culture of entrepreneurship 
and a high-quality, skilled labour force. 
Together with my colleagues at the 
Business Council, I look forward to 
working with other decision-makers in 
all regions and sectors in building a 
stronger, more prosperous Canada.

Linda S. Hasenfratz, Chair
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News from north of the 49th parallel doesn’t often 
dominate the front page of The New York Times, 
but the headline this past July 1st was hard to miss: 
“Refugees hear a foreign word: welcome”. The 
accompanying story and photo essay explained 
that Canada’s laws give its citizens a rare power 
and responsibility: the right to band together in 
small groups and personally help resettle a refugee 
family. “Much of the world is reacting to the [Syrian] 
refugee crisis … with hesitation or hostility,” the Times 
said. In contrast, “the Canadian government can 
barely keep up with the demand to welcome them.”

Is Canada really all that different 
from other countries in terms of its 
openness toward asylum-seekers and 
other migrants? After a video showing 
Prime Minister Justin Trudeau sharing 
a Ramadan meal with Muslim caucus 
members went viral on Facebook, the 
digital news site Vox praised Canada 
as “the least xenophobic country in the 
Western world”. The article juxtaposed 
Canada’s acceptance of 25,000 des-
perate Syrians with the anti-foreigner 
backlash that helped fuel the “Brexit” 
vote against U.K. membership in the 
European Union.

Sadly, xenophobia and isolationism 
are on the rise in many regions around 
the world. Whatever the outcome of 
this fall’s U.S. presidential election, 
Donald Trump plainly struck a chord with 
many Americans with his vows to build 
a wall along the Mexican border, deport 
11 million undocumented migrants and 
ban Muslims from entering the country. 
The World Economic Forum, meanwhile, 
says that terrorist attacks and a massive 
surge of refugees from the Middle East 
and North Africa have driven migration
related worries to “unprecedented levels” 
in France and Germany. The rising wave 
of anti-immigrant sentiment across 
Europe, the Forum warned, could trigger 
a rollback of the EU’s cherished system 
of passport-free travel.

Canadians shouldn’t feel too smug 
about our country’s reputation for 
multicultural tolerance and diversity. 

Message from the 
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As a share of total population, no 
other country welcomes as many 
immigrants as we do, from as many 
different places. But unlike, say, 
Germany – which in 2015 accepted 
almost one million asylum-seekers, 
half from Syria – Canada is buffered 
by oceans to the east, west and north, 
and a prosperous neighbour to the 
south. As a result, illegal immigration 
and fear of uncontrolled borders barely 
register in Canada as public concerns. 
Rather than being forced to contend 
with huge waves of uninvited migrants, 
our governments can pick and choose 
applicants based on criteria such as 
their level of education and potential 
ability to contribute to the economy.

Still, those factors alone don’t fully 
explain Canadians’ positive attitudes 
toward immigration and diversity. 

Irene Bloemraad, a sociologist at the 
University of California at Berkeley, 
says it is striking that a significant 
percentage of ordinary Canadians 
view immigration as both an exercise 
in nation-building and a key positive 
feature of their country. In much of the 
rest of the world, people who express 
high levels of nationalism and patriot-
ism tend to hold anti-immigrant views. 
In this country it is the reverse: surveys 
show that Canadians who express 
high levels of patriotism are also the 
most supportive of immigration and 
multiculturalism. 

Bloemraad has coined a term for this 
way of thinking: “Canadian exception-
alism”. Although Canadians aren’t 
immune from anti-minority sentiments, 
most see immigration as beneficial to 
our economic future and believe the 

primary role of immigration policy is  
to help new arrivals find jobs and inte-
grate into society, rather than instilling 
cultural norms and values. 

Perhaps that explains why Canadian 
politicians who pander to fears based 
on ethnic and religious differences – as 
occurred in both the 2015 federal elec-
tion campaign and the 2014 provincial 
election in Quebec – are generally 
defeated at the ballot box. Intolerance 
may be a winning, and increasingly 
popular, strategy in many other coun-
tries, but Canadians play by different 
rules – and thank goodness for that. 

The Honourable John Manley,  
P.C., O.C., President and CEO
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Economic and fiscal policy
In challenging economic times, calls for fiscal stimulus to kick-start growth 
need to be weighed against the long-term negative consequences of higher 
government debt. The Business Council has urged governments across 
Canada to maintain a strong focus on fiscal discipline, and to look at all 
requests for new spending through a competitiveness lens. In a February 2016 
letter to Finance Minister Bill Morneau, the Council laid out a number of steps 
that the new government could take to strengthen Canadian competitiveness 
over the long term.

1Targeted investments in 
infrastructure: To compete 
in an increasingly connected 

world, Canadian exporters must be 
able to deliver their products effi-
ciently to global markets. Rather than 
pushing money out the door quickly 
into a wide range of “shovel-ready” 
projects, the government should 
target improvements in ports, rail, 
roads, airports and energy transpor-
tation networks – investments that 
will have a direct and measurable 
impact on future economic activity 
and jobs.

2Reforms to Canada’s tax 
system: While Canada has 
made progress over the past 

15 years in achieving a more competi-
tive corporate tax system, companies 
continue to face a complex web of tax 
rules and regulations. A tax reform 
agenda that reduces preferences, 
broadens the base and lowers rates 
would position Canada as a hub for 
global investment.

3Support for innovation: 
Technology is a key driver 
of economic growth, and 

Canada must be a centre of global 
innovation. Of particular importance 
is the need for measures to help 
small, innovative firms grow and 
attain scale. Ottawa could bolster 
its innovation strategy by revisiting 
the recommendations of the Expert 
Panel on Federal Support to Research 
and Development, chaired by Council 
member Tom Jenkins. That would 
include developing a more complete 
set of direct R&D funding programs, 
with a focus on sectors where Canada 
has a competitive advantage.

Year in review

Andrew Peller Limited
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Trade and 
investment
The past year underscored not only the 
importance of trade to the Canadian 
economy, but the benefits of sectoral 
and geographic trade diversification. 
Although the global drop in oil prices 
created serious challenges for Canada’s 
energy sector, exports rose significantly 
in a number of other areas, including 
advanced manufacturing, agriculture, 
forestry and the auto sector. Meanwhile, 
representatives of Canada and 11 other 
Pacific Rim countries wrapped up seven 
years of negotiations on the Trans-Pacific 
Partnership (TPP) – an agreement that, 
if ratified, would provide important new 
opportunities for Canadian exporters 
in a $28 trillion market with nearly 
800 million customers.

For Canada, the TPP represents a 
breakthrough on several levels. For the 
first time, Canadian exporters would 
gain preferred access to markets such 
as Japan, Australia, Vietnam, Malaysia, 
New Zealand and Singapore. The TPP 
also builds on the North American 
Free Trade Agreement, through which 
Canadian exporters enjoy preferential 
access to customers in the United 
States and Mexico.

In addition to pushing for ratification 
of the TPP, the Business Council 
continues to advocate on behalf of 
the Comprehensive Economic and 
Trade Agreement (CETA) between 
Canada and the European Union (EU). 
Particularly in light of the June 2016 
“Brexit” referendum result in the UK, 
European leaders need to demonstrate 

that they retain the capacity and 
the resolve to move forward with 
a major international agreement. 
Together with its counterparts in the 
European business community, the 
Council intends to redouble its efforts 
to ensure implementation of CETA at 
the earliest opportunity. 

Federal level:  
21 different types 
of taxes and fees 
totalling $43 billion. 

Provincial level: 
41 different taxes 
and payments 
totalling $30 billion.

Municipal level:  
6 different taxes 
and fees totalling 
of $4.5 billion.

“A free trade agreement between 
Canada and China would increase 
Canadian exports by $7.7 billion 
and Canadian GDP by $7.8 billion 
by 2030, helping to create an 
additional 25,000 Canadian jobs 
across all skill levels, raising wage 
rates as the demand for Canadian 
labour increases.”
—�From the report “Chasing China: Why an economic 

agreement with China is necessary for Canada’s 
continued prosperity” by Laura Dawson and Dan Ciuriak.

A survey of 89 large Canadian companies found that, together, 
they paid at least 68 different kinds of taxes, fees and royalties 
to governments across the country. In a single year, they 
contributed a total of $77.5 billion to public finances.
Source: PwC Canada Total Tax Contribution Report 2016
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North America
Canada and the United States share the world’s largest and most comprehensive trading relationship, supporting millions of 
jobs in each country. Together with Mexico, they form a North American platform for economic growth and social development. 
As global competition intensifies, these partnerships will become even more important.

On June 29, 2016, Prime Minister Justin Trudeau welcomed U.S. President Barack Obama and Mexico’s President Enrique Peña 
Nieto to Ottawa – the first time since 2007 that Canada has hosted a North American summit. The Business Council congratulated 
the three leaders for their efforts to streamline cross-border commerce, and for speaking out about the costs of protectionism.

Over the past year, the Council has welcomed closer North American cooperation on a number 
of important issues, including:

nn Energy. Canada, the United States 
and Mexico trade $167 billion 
in energy products across the 
continent annually. By mapping 
trilateral energy trade, monitoring 
infrastructure, and sharing data, 
the three countries are working to 
create a stronger and more stable 
North American energy environ-
ment. Looking forward, the Council 
urges all partners to streamline 
their approval processes for 
cross-border energy infrastructure.

nn Climate change. Canada 
currently obtains close to 80 per 
cent of its electricity from clean 
sources, including hydro, nuclear, 
wind and solar. The United States 
and Mexico rely much more heavily 
on carbon-based sources, but 
both have pledged to significantly 
increase clean energy production 
by 2025.

nn Cross-border travel. In late 
2016, Canada will lift the visa 
requirement for Mexican visitors – 
a significant irritant in bilateral 
relations since it was imposed 
in 2009. In addition, Canadian 
and U.S. citizens who hold NEXUS 
trusted-traveller cards will be able 
to apply for the Mexican equiva-
lent, providing them with expedited 
entry into that country.

Non-hydro renewables

Gas/Oil/Others

Coal

Nuclear

Hydro

Canada’s electricity supply United States’ electricity supply

60.2%

3.1%

11.1%

11.4%

14.3%

6.3%

6.7%

28.3%
39.3%

19.5%

Source: Natural Resources Canada Source: U.S. Energy Information Administration

Renewable energy – including hydro, solar, nuclear, 
wind, geothermal and tidal – make up 78 per cent 
of Canada’s electricity supply, compared to 32 per cent 
of electricity generated in the U.S.
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Energy and the environment
Sustainable environmental policies go 
hand-in-hand with long-term prosperity. 
Even as oil prices remain supressed, the 
world’s demand for energy continues to 
grow. The Business Council is strongly 
committed to making Canada a global 
leader in sustainable development, 
demonstrating that healthy economic 
growth, high living standards and 
environmental protection can be 
mutually supportive.

In that pursuit, the Council has long 
championed the development of a 
pan-Canadian vision for the country’s 
energy future. In 2015, the Premiers 
formally endorsed the Canadian Energy 
Strategy. Now that the federal govern-
ment has offered its support, a key test 
will be whether individual provinces 

can move beyond a narrow focus on 
their own political interests and energy 
strengths, and advocate for the national 
interest in energy development. 

In 2007, the Council became the first 
business organization in Canada to 
call for a price on carbon. By 2017, 
carbon-pricing programs will be up and 
running in provinces accounting for more 
than three-quarters of the country’s 
GDP and greenhouse gas emissions. 
While the Council would prefer to see 
a more consistent national approach, 
Canadian businesses are anxious to 
get on with the job of improving energy 
efficiency and adopting technologies 
that will improve their economic and 
environmental performance.

Pillars of the Council’s 
approach include:

nn Governments must ensure that 
Canada’s climate plan includes 
meaningful engagement from all 
segments of society, including 
consumers.

nn Carbon-pricing schemes should 
recognize that Canada’s most 
emissions-intensive industries 
compete against firms in parts 
of the world that lack Canada’s 
stringent (and therefore costly) 
climate regulations. 

nn Governments should establish 
policy environments that 
encourage the development 
of low-carbon technologies.

Corporate and public governance

Good corporate citizenship at home 
and abroad – which includes respect for 
human rights, environmental steward-
ship and community investment – plays 
an essential role in enhancing public 
trust, attracting and retaining talent, 
and reducing investor perceptions of risk. 

The Business Council has been active 
in supporting the efforts of securities 
authorities to promote sound corporate 
governance. During the drafting of the 
Canadian Securities Administrators’ 
proposal on “whistleblowers”, the 
Council highlighted the fact that 
most publicly traded corporations 
already have in place rigorous internal 
reporting and compliance systems to 
identify potential problems and take 
corrective action. The Council further 
took the position that employees who 
become aware of cases involving 
securities-related misconduct should 
be required to report internally, before 
they can qualify for any whistleblower 
reward. Moreover, employees who are 

themselves complicit in the violation of 
securities laws should not be eligible for 
such rewards. 

Throughout the year, the Council 
monitored and responded to ongoing 
legislative and policy developments, 
including “say-on-pay” initiatives, 
shareholder rights, proxy access and 
transparency issues related to pay-
ments to foreign governments.

Also during 2016, the Council advised 
the federal government on policy changes 
to ensure the integrity of government 
suppliers and deter corrupt practices. 
This included urging the government 
to follow the lead of the United States 
and the United Kingdom in adopting 
deferred prosecution agreements (DPAs) 
as an additional compliance tool. DPAs 
increase the incentives for companies to 
self-report wrongdoing and to cooperate 
with the authorities during an investiga-
tion, while at the same time reducing the 
possibility of harm to innocent employ-
ees and shareholders who played no 
part in the transgression.

Maple Leaf Foods Inc.
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Innovation and 
competitiveness

To succeed in a highly competitive 
global marketplace, Canada needs 
an economic policy framework that 
fosters entrepreneurship and promotes 
innovation. Innovation occurs not just 
through the creation of new technolo-
gies, but through the development of 
transformative processes, products and 
partnerships that create new value or 
make possible new business models. 
Competition is a key driver of innova-
tion, since it forces companies to adopt 
more efficient production processes. At 
the same time, companies need scale to 
be able to compete internationally. For 
that reason, the Council has encour-
aged governments to adopt policies 
that reward innovative companies that 
have the capacity to grow, create jobs 
and become global champions from a 
Canadian base.

Digital technology has delivered 
countless benefits to consumers and 
businesses, but it also leaves them vul-
nerable to a wide range of cyber crimes, 
from fraud to online terrorism. In early 
2016, the Council and a group of 
leading Canadian companies launched 
the Canadian Cyber Threat Exchange 
(CCTX), an independent, not-for-profit 
organization that works to safeguard 

Canadians by collecting and sharing 
accurate, up-to-date information about 
cyber threats and vulnerabilities.

CN

Governor General’s Innovation Awards
A burn dressing that kills bacteria, a project to develop longer-lasting, cheaper 
lithium-ion batteries, and new-generation robotic arms were just three exam-
ples of Canadian innovation recognized at the inaugural Governor General’s 
Innovation Awards. Presented by His Excellency the Right Honourable 
David Johnston, the awards celebrate individuals, teams and organizations 
whose work is having a meaningful impact on Canadian quality of life. 

As a nominating partner for the awards, the Business Council congratulated 
all participants for their commitment to innovation and entrepreneurship. 
Tom Jenkins, Chair of OpenText Corporation and a Director of the Business 
Council, serves alongside the Governor General as co-chair of the awards.

“On behalf of the Business Council, I offer our 
congratulations to the award winners as well 
as to the Governor General for reminding us 
yet again that the spirit of innovation is alive 
and well across Canada.”
—�John Manley, President and CEO

Photos: Sgt. Ronald 
Duchesne, Rideau Hall, 
OSGG. 2016
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Jobs and skills

Canada has always been a leader in 
providing its citizens with high-quality 
public education, but the world is 
changing and we need to aim even 
higher. Around the globe, countries 
that were once poor and low-skilled 
are making unprecedented investments 
in education and training. The inter-
national talent pool has never been 
larger – and its growth rate has never 
been faster.

Over the past year, the Business 
Council has sought to build support 
for policies and programs that would 
better prepare young Canadians for 
the 21st century labour market, while at 
the same time ensuring that Canadian 
companies have access to the talent 
and skills they need to succeed in a 
competitive global economy. In a report 
published by the Council in June 2016, 
economists Don Drummond and Cliff 
Halliwell called for greater collabora-
tion among governments, business and 
educators to provide Canadians with 
more accurate and timely information 
about hiring trends and the state of 
the labour market. Separately, the 

Council recommended updates to the 
Temporary Foreign Worker program 
and a more coordinated approach to 
the recognition of foreign credentials.

In partnership with Aon Hewitt, the 
Council asked 90 of Canada’s leading 

employers about their current and 
future skill needs. The survey revealed 
that large companies are increasingly 
looking to recruit and develop employ-
ees who demonstrate strong “people 
skills” and can adapt to changing 
workplace and industry circumstances.

Top 5 attributes  
that large companies look for 
in new employees:

Collaborative/ 
teamwork skills

Communication skills

Functional knowledge

Problem-solving skills

People skills
Source: Developing Canada’s future workforce —  
a survey of large private sector employees

Business/Higher Education 
Roundtable
Launched by the Business Council of Canada, the Business/Higher Education Roundtable represents 
some of Canada’s largest companies and leading post-secondary institutions. Similar organizations 
have existed for decades in the United Kingdom, the United States and Australia, but until now 
Canada has lacked a coordinated strategy to strengthen cooperation between higher education and 
industry. Composed of leaders from the private sector, universities, colleges and polytechnics, the 
Roundtable is working to improve school-to-work transitions for young Canadians, and strengthen 
research collaboration between industry and academia. During a meeting at Toronto’s George 
Brown College in April 2016, Roundtable members agreed on an ambitious agenda, including:

nn A national goal to ensure 100 per cent of post-secondary students benefit from some form 
of meaningful work-integrated learning.

nn A campaign to promote the importance of work-integrated learning.

nn A series of work-integrated learning pilot projects focused on meeting regional and sectoral 
workforce needs.
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Canadian innovations have shaped the world around us, from kerosene 
(1846) to insulin (1922) to canola oil (1970s) to the world’s first commercially 
available quantum computer (2011). Today, Canadian companies continue 
to innovate, solving challenges and seize business opportunities by 
developing new products, devising creative processes and building broad 
research partnerships. Some recent examples of innovation from member 
companies of the Business Council:

Sweet stuff
For Brookfield Asset Management, 
sugarcane isn’t just a sweet thing – 
it’s a significant source of renewable 
energy. In the company’s first move 
into biomass-generated power, 
Brookfield has acquired a Brazilian 
power station that crushes sugar-
cane to generate electricity. The 
power plant is expected to generate 
more than 175 MW of electricity, 
enough to power as many as 
175,000 homes. 

Healthy partnerships
Digital technology is transforming the way healthcare is delivered, and a new 
health technology innovation centre in Hamilton, Ontario, is helping to point the 
way. The downtown facility, which already employs 400 people, is the result of a 
unique partnership between IBM Canada Ltd. and Hamilton Health Sciences, a 
group of seven hospitals and a cancer centre. Its mission is to improve healthcare 
outcomes by giving hospital clinicians, researchers, academics and entrepreneurs 
access to advanced technology tools and expertise. One of the first projects 
involves the use of IBM’s cloud-based Watson supercomputer to gain insights 
into how patients use the healthcare system. The centre is also open to research 
partners at McMaster University and Mohawk College.

IBM Canada Ltd.

Building the future
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The automotive industry has been a source of engineering 
breakthroughs for well over a century, but never more so 
than today as manufacturers strive to meet ever-rising 
fuel-efficiency and emissions targets. Linamar, a leading 
provider of precision metallic components and systems, 
is playing a part by designing, testing and prototyping  
a wide variety of next-generation powertrain systems.  
In 2003, Linamar purchased Detroit-based McLaren 
Engineering, founded by car racing legend Bruce McLaren. 
Since then, Linamar’s McLaren Performance Technologies 
group has carved out a niche as a supplier of complex 
and highly technical components for advanced all-wheel 
drive systems, electric hybrid power units and other 
innovative solutions. In the company’s own words, “The 
integration of a lean-focused manufacturing operation 
with that of a racing-inspired engine development service 
provider has proven to be an industry-leading combination.” 

Build small, 
think big
The dramatic fall in the price of oil 
between 2014 and 2016 spurred 
energy companies around the world 
to search for ways to become more 
nimble and efficient. Suncor Energy 
has responded with a new series 
of “cookie-cutter” plants that can 
tap small pockets of oil much more 
cost-effectively than the conventional 
approach of building large central 
extraction and processing facilities. 
Employing steam-assisted gravity 
drainage (SAGD) technology, the new 
plants will allow Suncor to develop 
areas that were previously considered 
too expensive.

Driving innovation 
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Innovatlon labs
Sometimes the best way to help people think outside the box is to encourage them to leave the office. 
A growing number of Canada’s leading companies are doing just that: setting up remote research 
and development teams and empowering them to explore new business models and disruptive 
technologies. These so-called innovation labs allow companies to test-drive ideas before scaling them 
up across the enterprise. They can also serve as incubators for start-ups whose business plans align 
with the growth strategy of the parent company. Companies often build their labs across the street 
from one another or within the same building, creating an ecosystem ripe for brainstorming, testing 
and cross-collaboration. Examples:

Crunch time
d { }, which is pronounced “dee 
space”, is a software/hardware 
prototyping lab created by Deloitte 
within the Communitech innovation 
hub in Kitchener-Waterloo, Ontario. 
Its mission is to bring to life new 
ideas and technical solutions that 
will solve complex business problems, 
uncover new technology-based 
business opportunities, and enable 
Deloitte to better serve its Canadian 
and international clients. To that end, 
the designers and developers who 
work in d { } are leveraging a wide 
range of emerging technologies such 
as 3D printing, wearables, biometric 
authentication, and the Internet 
of things.

Banking on change
Opened in 2014 by TD Bank Group, TD Lab describes itself as an 
“innovation workspace exploring emerging tech and legendary cus-
tomer experiences”. It does that by challenging employees to think 
differently about their customers’ needs and the ways in which digital 
technology can better serve them. So far, the bank has collected close 
to 10,000 ideas, built 25 proof-of-concepts and prototypes and worked 
with more 50 start-ups. One solution that has already been rolled out for 
testing is a smartphone app called Family Allowance, geared towards 
teaching kids how to save and budget their money. 

TD Bank Group

Deloitte
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Moving digital

Insure success
Manulife Financial’s RED Lab focuses on inventing and testing new financial 
services solutions and driving a more innovative culture within the parent 
company. Manulife recruited the lab’s first employees exclusively from outside 
the company, so RED staff could approach every issue from a fresh perspective. 
“Literally, RED stands for Research, Exploration and Development,” says Rocky 
Jain, the lab’s director. “Symbolically, the colour red, which sits opposite green on 
the colour wheel, represents an entirely different way of thinking at Manulife.”

Watch 
out
CIBC’s corporate innovation hub, 
located in the Financial Technology 
(FinTech) cluster of Toronto’s MaRS 
Discovery District, has already made 
its mark by developing the company’s 
first app for the Apple Watch. With 
business and technology teams 
working side-by-side, the project 
moved rapidly from idea to proto-
type to implementation. CIBC was 
the founding partner of the MaRS 
FinTech cluster, which is designed 
to connect the city’s established 
financial services players with startups 
developing next-generation technology 
in emerging payments, peer-to-peer 
transactions, alternative lending 
and crypto-currencies. 

The retail industry has changed 
dramatically since the dawn of the 
Internet age, but even bigger changes 
are now in store. In Canada, leading 
merchandisers such as Canadian Tire 
are embracing digital disruption and 
rethinking how they do business from 
the ground up. In May 2015, the iconic 
retailer opened the doors to its newest 
innovation centre, the 3,200 square-foot 
Digital Garage in downtown Kitchener, 
Ontario. The facility, together with 
Canadian Tire’s Cloud Nine Digital 
Innovation Centre in Winnipeg and 
similar groups in Toronto, Calgary and 
Montreal, is geared to developing new 
in-store and online technologies that 
improve efficiency and boost customer 
satisfaction. The company’s three-year 
innovation strategy encompasses 
changes to marketing, internal logistics, 
supply-chain tracking, cloud-based data 
storage and e-commerce platforms.

Manulife Financial Corporation

Canadian Tire Corporation
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Underground 
secrets
Two kilometers beneath Sudbury, 
Ontario, a world-class team of physicists 
is helping to unlock the secrets of the 
universe. SNOLAB, the second-deepest 
underground research facility in the 
world, operates within Vale Canada’s 
working Creighton nickel mine. Because 
of its depth, the facility benefits from 
extremely low levels of dust, cosmic rays 
and background radiation – conditions 
that make it an ideal setting for research 
focused on sub-atomic physics. (SNOLAB 
stands for Sudbury Neutrino Observatory 
Laboratory.) In 2015, the Royal Swedish 
Academy of Sciences awarded Queen’s 
University scientist Dr. Arthur McDonald 
the Nobel Prize in physics for his neutrino 
research at SNOLAB.

Heavy lifting, big progress
A revolutionary new software suite developed by PCL Constructors Ltd. in 
collaboration with academics from the University of Alberta is paying huge 
dividends in major infrastructure projects. In the past, it used to take a team 
of engineers more than a week to work through all the calculations required 
to devise a safe and efficient plan for lifting heavy pieces of equipment and 
modules on large industrial plant construction projects. Using its new “HeviLift” 
software, PCL can now analyse millions of scenarios at a time, taking into 
account the physical condition of the site, the dimension and weights of 
various construction modules, a wide range of possible crane configurations 
and potential rigging modifications. On one recent project, PCL was able to 
save its client $10 million by developing a 3D visualization model that quickly 
identified the most efficient approach to conducting on-site crane operations.

Human patient simulators are widely used in medical education, 
but until recently there was a gap in the marketplace – a gap 
the size of half of the world’s population. Other than specific 
models designed for pregnancy and child-birthing simulations, 
all of the most advanced and realistic patient simulators were 
based on the male body and incorporated characteristics 
such as an average man’s heart rate, blood pressure and lung 
capacity. Recognizing the need to train doctors, nurses and 
first-responders on women’s physiology, CAE recently launched 
Athena, the world’s most advanced, anatomically correct 
female patient simulator. Athena incorporates state-of-the-art 
technology that accurately mimics various medical conditions 
and responds automatically to clinical interventions – elevating 
experiential learning to a new level of realism.

SNOLAB

CAE Inc.

PCL Constructors Inc.

Saving lives

10 Canadian 
inventions 
that changed 
everyday life

1882

Luggage tags

1911

The egg carton

1930

Road lines

1931

Pablum 
infant food
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Telesat Holdings Inc.

Food for 
thought
Canadians waste an estimated 
$31 billion worth of food a year, much 
of which ends up in landfills. In 2015, 
Loblaw Companies – the largest food 
retailer in the country – took action 
against food waste by launching a new 
line of “Naturally Imperfect” fruits and 
vegetables. The company takes apples, 

carrots and other items that are undersized, misshapen or blemished – but still 
meet rigorous quality standards – and sells them at a discount. Loblaw hopes 
the initiative will lower the cost of healthy food options for customers, help 
farmers sell more of their produce and fight food waste.

Smarter power
A multi-year partnership between Siemens Canada, New Brunswick Power 
and the University of New Brunswick is exploring new ways to provide electri-
city users with reliable, affordable and environmentally sustainable energy. 
The project is designed to overcome an inherent shortcoming of traditional 
electricity grids: they can’t anticipate and respond to surges in demand 
that can trigger blackouts. The conventional approach to managing peak 
periods of demand is to build more generating stations, which is expensive 
and wasteful. In contrast, Siemens and its partners are developing “smart 
grid” technology that enables communication between customers and their 
homes, power plants and distribution systems, and shifts energy generation 
and consumption away from peak periods. New Brunswick’s Smart Grid 
Innovation Network offers local and global businesses a space to design, 
develop and test smart grid-related products and services that, once 
validated in the field, can be implemented in markets around the world.

Into the  
stars
Innovation isn’t just about creating 
new products and services – it can 
also mean devising new ways to 
share those advances with millions of 
people around the world. Telesat, one 
of the world’s largest satellite service 
operators, has partnered with 
California-based Space Exploration 
Technologies Corporation (better 
known as SpaceX) to launch two 
satellites – Telstar 18V and 19V – 
aboard SpaceX Falcon 9 rockets 
in 2018. Together, the state-of-the-art 
satellites will provide fast, secure 
and reliable Internet access to 
people living in some of the most 
under-serviced areas of the world, 
including Canada’s far north, 
central Asia, and Patagonia. 

1950

Heart  
pacemaker

1950

Garbage bags

1952

The electric 
wheelchair

1955

Television  
instant replay

1981

Blue Box  
recycling system

1994

Java programing 
language

Telesat Holdings Inc.
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Large successful companies are essential drivers of a healthy and growing 
Canadian economy. They employ millions of men and women, pay above-average 
wages and salaries, contribute billions of dollars in taxes to all three levels 
of government, and market Canadian products and services to customers 
around the world. 

Of equal importance – if less widely 
understood – is the crucial role that 
large firms perform in the broader 
economic ecosystem by supporting 
and partnering with countless 
small and medium-sized enterprises 
(SMEs). The DEEP Centre, a Waterloo, 
Ontario-based think tank, surveyed 

50 of Canada’s largest companies in 
2015 in a bid to shed new light on this 
mutually beneficial relationship. The 
study – the first of its kind in Canada – 
showed that big companies typically 
act as crucial “anchor customers” for 
smaller firms. That can include serving 
as the first client of a promising start-up, 

providing valuable feedback and 
introducing the fledgling company  
to potential new sources of revenue.  
In so doing, large enterprises help  
to create environments in which  
their smaller partners can expand  
and flourish. Highlights from the  
DEEP Centre report:

Growing together

Cargill Limited
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The survey found 
that, on average, 
big companies 
purchase more  
than a third 
of their inputs  
from Canadian  
SMEs.

In a single year, the  

50 large companies  
that took part in the study  
purchased a combined  
$37 billion  
in goods and services  

from 158,550  
small and mid-sized  
companies across  
the country.

The 50 companies in  
the survey employ over  

600,000 Canadians  
across the country. 

D2L Corporation
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On average, each large company had relationships with  

3,000 small companies.

Extrapolated across the entire population  

of 350 Canadian firms  

with at least $1 billion  
in annual revenue, the study suggests  
that large firms across the country  

buy more than $260 billion  
worth of goods and services annually  
from more than one million SMEs.

9 out 
of 10 
large companies 
say that small 
businesses play 
an important role 
in their research 
and development 
activities.
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The 50 large companies that took part in the study represent a wide range of industry sectors, 
including retail, telecommunications, resources and utilities. Researchers from the DEEP Centre 
gathered data from each company on the number of smaller firms they did business with in 2015, 
and the total annual value of those relationships. The results were then broken down by sector.

$  254,400

$  555,300

$  53,300

Median number of relationships per company

Median value of each relationship

1,300

100

Financial 
services

Resources

Retail

Services

Construction 
and engineering

$  2,211,000

$  178,600

$  23,300

$  2,500,000

$  259,400

$  76,500

1,238

5,585

1,050

10,200

746

2,050

Manufacturing

Information 
technology

3,000

Telecommunications

Utilities

Across all sectors, the average firm had 
25,269 relationships, each worth $219,200.
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Small firms say working with large companies is 
important because:

nn Big companies are often early adopters of their products and services, helping them gain 
traction in the marketplace

nn Referrals from big companies are a vital source of business opportunity and growth

nn By working with large firms, small companies gain exposure and access to customers 
in export markets

“We’ve rolled out nationally 
across a number of companies, 
and that momentum was 
created because we had an 
early win with Rogers.”
—�Jordan Ekers, VP of Business Development at Toronto-based 

technology startup Nudge

“Google gave us the 
opportunity to grow 
first, and we wouldn’t 
have succeeded 
otherwise.”
—�James Slifierz, co-founder of Skywatch apps

“I would have been 
unable to get access 
to senior decision 
makers like I have 
recently without 
the networking and 
access offered by 
Nexen. It’s provided 
a massive shortcut 
to get my technology 
adopted and into 
the field.”
—�David Bromley, principal of a 

Calgary-based environmental 
technology firm
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Forty years ago, a small group of Canadian business 
leaders laid the foundations for an organization that 
was to have a significant impact on the country’s public 
affairs. They created what is today the Business Council 
of Canada, an association of public-spirited business 
leaders from every sector of the country and every 
major industry. Through the Council, they would 
seek to contribute personally to the development of 
public policy and the shaping of national priorities. 

At the time of its founding, corporations 
were under fire on several fronts. Some 
critics claimed that the market system 
had failed. Others accused the business 
community of acting only in self-interest. 
Still others decried the absence of 
private sector leadership in helping to 
address the major social and economic 
issues of the day. 

The Council was a response to these 
challenges. But it was also a positive 
manifestation of an idea: the belief 
that corporations and their leaders 
have a responsibility not only to their 
shareholders and other traditional 
constituents, but to society as a whole. 

Early on, the Council defined its mandate 
to include a broad range of policy 
issues, not merely economic ones. 
Equally important, Council members 
were expected to consider issues from 
a national perspective, rather than 
focusing on the interests of individual 
companies and sectors. 

As it enters its fifth decade, the Business 
Council of Canada remains committed 
to these same aims and principles, as 
a source of thoughtful, constructive 
advocacy in the national interest.

40 years of policy 
innovation 

“We are creating 
a new force…
one that will channel 
the ideas and the 
talents of Canada’s 
senior business 
leaders. Our objective 
is to help strengthen 
the country’s economy, 
its social fabric, 
and its democratic 
institutions.”

—Founders’ statement

1976 
Founding of the 
Business Council 
on National Issues 
(BCNI).

Founding co-chairs Alf Powis (Noranda) 
and Bill Twaits (Imperial Oil)
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1982 
The BCNI calls for changes to the 
Foreign Investment Review Act (FIRA) 
to attract more foreign capital to 
Canada. In the same year, Council 
members work to forge a national 
consensus on energy policy. 

1977 
Bill Twaits of Imperial 
Oil and Alf Powis of 
Noranda are officially 
approved as first 
co-chairs of the BCNI.

1981 
Thomas d’Aquino becomes the BCNI’s first 
President and Chief Executive. The Council 
launches a major study on parliamentary 
reform aimed at improving government 
accountability and enhancing the role of 
backbench MPs in policy formulation. 

1983 
In a submission to the Parliamentary 
Task Force on Pension Reform, the 
Council recommends measures to 
ensure that Canada’s elderly are 
supported by secure and adequate 
income in their retirement years.

1984  
Following two years 
of study, the BCNI 
recommends that 
Canada pursue a 
broad trade liberali
zation agreement 
with the United States.

1985 
The Council calls for a 
“prudent, gradual reduc-
tion” in government 
regulation to stimulate 
economic growth and 
job creation. 

1986 
Concerned about rising 
government deficits, the 
Council recommends a multi-
year strategy to stabilize and 
ultimately reduce Canada’s 
debt-to-GDP ratio.

1986 
In a major report on tax reform, 
the BNCI calls for sharp reductions 
in personal and corporate income 
tax rates, and the introduction of 
a broadly based “value-added 
transaction tax”. 
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1987  
A Council statement describes 
government indebtedness as 
“the most serious, long-term 
threat” to Canada’s national 
prosperity.

1988  
Council members play 
a key role in galvaniz-
ing public support for 
the Canada-U.S. Free 
Trade Agreement.

1989 
The BNCI endorses 
Ottawa’s proposed 
Goods and Services  
Tax and the elimination  
of the existing manufac-
turers’ sales tax.

1991 
The Council calls for constitutional recognition of 
Quebec’s linguistic and cultural distinctiveness 
and strengthening of Canada’s economic union, 
saying, “The free flow of labour, capital, goods 
and services must be guaranteed under any new 
constitutional arrangement.” 

1992 
A BNCI declaration 
urges companies across 
Canada to embrace the 
principles of environ-
mentally sustainable 
development. 

1993 
The Council advocates for recognition of 
the Aboriginal right to self-government 
as “a critical first step in tackling the 
vast social and economic problems”  
in indigenous communities.

1994 
While welcoming the North 
American Free Trade Agreement, 
the Council says Canadian busi-
nesses must increase their focus 
on emerging markets in Eastern 
Europe, Asia and Latin America.

1996 
The Business Council opposes 
calls for across-the-board tax 
cuts, urging the government 
instead to target Canada’s 
public debt problem.

1993 
In a letter to Finance Minister 
Paul Martin, the BCNI recom-
mends that Ottawa adopt a 
credible plan to balance the 
federal budget no later than 
1998–99.

1997 
In Vancouver, the 
Council hosts the 
first-ever summit 
of business leaders 
from across the Asia- 
Pacific region.
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1998 
With the federal budget balanced, 
the Council proposes a two-year 
effort to pay down debt, followed by 
a program of accelerating tax cuts.

1999 
Concerned about rising 
protectionism, the BNCI 
advises Prime Minister 
Jean Chrétien to push for 
a new round of worldwide 
trade talks. 

2000 
The Council hosts a national 
summit of leaders in business, 
government and academia  
to build consensus around  
a strategy for growth in the 
21st century. 

2001 
Responding to the terrorist 
attacks of September 11, 
Canadian and U.S. business 
leaders underscore their shared 
interest in an open border.

2002 
The Business Council on National Issues 
becomes the Canadian Council of Chief 
Executives (CCCE). The same year, Council 
members endorse a far-reaching set of 
principles on corporate governance and 
business ethics.

2003 
The CCCE launches its “North 
American Security and 
Prosperity Initiative”, aimed  
at modernizing the Canada–
U.S. border and strengthening 
continental security.

2005  
The CCCE criticizes rapid 
increases in public spending 
and a lack of focus on 
Canada’s long-term com-
petitive challenges.

2004 
In its pre-budget submission,  
the Council warns of a  
“looming global slowdown”  
and recommends measures  
to encourage future  
economic growth.

2006 
The Council welcomes 
Ottawa’s commitment 
to achieving the lowest 
effective marginal tax rate 
on new business investment 
in the G7.
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2007 
Canadian CEOs endorse deeper trade and 
investment ties with both the European 
Union and India. The Council calls for 
a “coherent national plan of action on 
climate change” that includes putting a 
price on carbon. 

2008 
The world economy suffers its 
greatest crisis since the Great 
Depression. Canada is largely 
spared, but the Council warns 
of rising protectionsim.

2010 
The Honourable John Manley succeeds 
Thomas d’Aquino as President and 
CEO of the CCCE. The Council reiter-
ates its call for a national approach  
to climate policy and carbon pricing.

2009 
Business leaders in 
Canada and Europe 
applaud the start of 
negotiations toward 
a comprehensive eco-
nomic partnership.

2012 
The Council welcomes 
Canada’s decision to 
join the Trans-Pacific 
Partnership.

2011 
The CCCE launches 
“Canada in the Pacific 
Century,” a multi-year 
project emphasizing Asia’s 
importance to Canada’s 
economic future.

2013 
Launch of “Taking 
Action for Canada”, 
an initiative focusing 
on jobs and skills for 
the 21st century.”

2014 
The CCCE urges 
Canada’s premiers  
to show leadership  
in eliminating inter‑ 
provincial trade 
barriers.

2015 
A survey of 80 member companies shows 
they contribute more money to government 
in taxes and other payments than they 
earn in after-tax profits. The Council calls 
on Ottawa to adopt a more welcoming 
approach to foreign investment.

2016 
The CCCE elects its 
first female Chair, 
Linda Hasenfratz, 
and adopts a new 
name: the Business 
Council of Canada. 
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The full membership of the Business Council of Canada meets three times 
a year to discuss critical domestic and international issues, the economic 
outlook, and future trends. These events provide Canada’s business leaders 
with unique opportunities to exchange views with their counterparts across 
the business community as well as with senior policymakers, top thinkers 
and innovators from around the world.

Over the past 12 months, the Business Council has hosted members’ 
meetings in Washington, Montreal and Toronto.

CEO summits
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Washington
As the U.S. presidential primary season 
was beginning to heat up, Business 
Council members headed to Washington 
to meet with American lawmakers and 
underscore the benefits of a strong 
Canada-U.S. economic and political 
partnership. Canada’s Ambassador to the 
United States, The Honourable Gary Doer, 
welcomed Council members to the capital 
at a reception at the Canadian Embassy. 
The next morning, sessions focused on 

the role of the United States at a time of 
global disorder, featuring presentations 
by Thomas Friedman, columnist for The 
New York Times, and Dr. Nouriel Roubini, 
former senior economic adviser to 
President Bill Clinton. At the U.S. Capitol, 
members met with Senators and 
Congressional representatives to discuss 
pressing issues of security, trade and the 
North American economic environment. 

Additional speakers included: 
Jim Messina, architect of President 
Barack Obama’s re-election campaign, 
The Honorable Ernest J. Moniz, 
United States Secretary of Energy; 
The Honorable Bruce Heyman, 
Ambassador of the United States 
of America to Canada; and The 
Honorable John Engler, President 
of the Business Roundtable.

Ian Bremmer

Thomas Friedman

John Engler

Jim Messina
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Jim Messina

Senator Rob Portman

Senator Amy Klobuchar

Ernest Moniz,  
U.S. Energy  
Secretary
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Montreal
The Council’s first meeting of 2016 
focused on the impact of disruptive 
innovation in business and everyday 
life. Jeffrey Immelt, Chairman and Chief 
Executive Officer of GE, spoke about 
the digitization of the industrial world 
and explained why he believes every 
company is now in the information 
business – whether it realizes it or 
not. Prime Minister Justin Trudeau 

exchanged views with Council members 
on his government’s economic agenda 
and emphasized the role of business 
in creating a prosperous middle class. 
Perry Bellegarde, National Chief of the 
Assembly of First Nations, discussed 
the evolving relationship between the 
federal government and Canada’s 
Aboriginal peoples. Meanwhile, the 
Council recognized the contributions 

of outgoing Chair Paul Desmarais, Jr. 
(Power Corporation of Canada), as he 
passed the baton to Linda Hasenfratz 
(Linamar Corporation). Council mem-
bers also toured the newly redesigned 
headquarters of La Presse, the 
130-year-old Montreal paper that has 
successfully reinvented itself for the 
digital age.

National Chief Perry Bellegarde

Jeffrey Immelt
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Toronto
The Spring Members’ Meeting in 
Toronto kicked off with an evening of 
reflection and celebration as the Council 
marked its 40th anniversary. Dominic 
Barton, Global Managing Director of 
McKinsey & Company and Chair of the 
Prime Minister’s Advisory Council on 
Economic Growth, offered a sweeping 
presentation on the powerful forces 

that are reshaping the world’s economy. 
The next morning, Finance Minister 
Bill Morneau discussed his first budget 
and answered members’ questions on 
tax policy and the economic outlook. 
Two separate CEO panel discussions 
examined disruptive innovation in the 
financial services sector and Canada’s 
energy industry, with additional 

perspectives from Don Tapscott, 
author of “The Blockchain Revolution”, 
and Salim Ismail, Founding Executive 
Director of Singularity University. The 
meeting concluded with an inspiring 
presentation by The Right Honourable 
Brian Mulroney on the need for bold 
and transformative political leadership.

“Leaders must govern 
not for easy headlines in 
10 days but for a better 
Canada in 10 years – 
and they must be ready to 
endure the attacks that often 
accompany profound or 
controversial change, while 
they await the distant and 
compelling sounds of a verdict 
that only history and a more 
reflective nation can render in 
the fullness of time.”
—The Right Honourable Brian Mulroney
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Event 
highlights
“Taking the long view: 
ensuring Canada’s success 
in the 21st century”
Remarks to the Atlantic Institute 
for Market Studies
Halifax, Nova Scotia –  
September 22, 2015

Autumn Members’ Meeting
Washington, D.C. –  
October 4 – 6, 2015

Keynote address
Annual meeting of the Canadian 
Council for Public-Private Partnerships
Toronto, Ontario –  
November 2, 2015

Remarks to the Brazil Centre on 
International Relations
Rio de Janeiro, Brazil – 
January 15, 2016

New Year Members’ Meeting
Montreal, Quebec –  
January 25-26, 2016

“Five priorities for the federal 
budget – and beyond” 
Remarks to the Canadian Club of Calgary
Calgary, Alberta –  
February 11, 2016

Remarks to the China 
Development Forum on 
public-private partnerships
Beijing, China –  
March 19, 2016

Spring Members’ Meeting and 
40th Anniversary Celebration
Toronto, Ontario –  
April 18-19, 2016

Business/Higher Education 
Roundtable Meeting
Toronto, Ontario –  
April 20, 2016

“A vision for Canada’s success 
in the 21st century”
Remarks to the Business Laureates of 
BC Hall of Fame Dinner
Vancouver, British Columbia –  
May 17, 2016

Panel discussion on  
“The world if…”
The Economist’s Canada Summit
Toronto, Ontario –  
June 8, 2016

“Creating an innovation agenda” 
panel discussion
Institute for Research on Public Policy
Ottawa, Ontario –  
June 13, 2016

“Designing a tax system for 
the 21st century: the case 
for comprehensive reform”
Remarks to a conference hosted by the 
University of Calgary School of Public 
Policy in partnership with the Canadian 
Tax Federation
Toronto, Ontario –  
June 15, 2016

Convocation Address to the 
Shulich School of Business
York University
Toronto, Ontario –  
June 24, 2016

Events and 
publications
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Selected 
publications
An agenda for corporate 
tax reform in Canada
Jack M. Mintz
September 16, 2015

Canada’s new Prime Minister  
wants to get serious about 
climate change. This is how 
he should start.
Article in iPolitics
John Manley
November 3, 2015

Chasing China: Why an economic 
agreement with China is 
necessary for Canada’s 
continued prosperity
Laura Dawson and Dan Ciuriak
January 19, 2016

Mr. Trudeau goes to Washington
Article in iPolitics
John Manley
February 9, 2016

Developing Canada’s future 
workforce: a survey of large 
private-sector employers
Aon Hewitt Canada
March 1, 2016

Canada should strive to be  
one of the most competitive, 
innovative countries in the world
Article in The Hill Times
John Manley
March 14, 2016

PwC Canada Total Tax 
Contribution report 2016: 
Surveying Canada’s leading 
enterprises
PwC Canada
March 15, 2016

We can’t afford a patchwork  
of provincial pension plans
Article in the National Post
John Manley and Perrin Beatty
May 10, 2016

Labour market information: 
an essential part of Canada’s 
skills agenda
Don Drummond and Cliff Halliwell
June 14, 2016

Canadian attitudes on corporate 
wrongdoing: punish the guilty, 
spare the innocent
Article in iPolitics
John Manley
June 15, 2016

Five priorities for the North 
American Leaders’ Summit
Article in The Globe and Mail
John Manley, Doug Oberhelman 
and Alejandro Ramirez Magana
June 23, 2016

Freeing trade: Why a unilateral 
approach makes sense for Canada
Dan Ciuriak, Ali Dadkhah,  
and Jingliang Xiao
August 3, 2016
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Executive Officer 
Cenovus Energy Inc.

Asim Ghosh 
President and Chief  
Executive Officer 
Husky Energy Inc.

Donald A. Guloien 
President and Chief  
Executive Officer 
Manulife Financial 
Corporation

Linda S. Hasenfratz 
(Chair)
Chief Executive Officer 
Linamar Corporation

Tom Jenkins
Chair of the Board 
OpenText Corporation

Hassan 
Khosrowshahi 
Chairman 
Persis Holdings Ltd.

Lisa S. Lisson 
President 
Federal Express  
Canada Ltd.

Christine Lithgow 
President and Chief  
Executive Officer 
Aon Reed Stenhouse Inc.

Jon E. Love 
Managing Partner 
KingSett Capital Inc.
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The Honourable 
John Manley
President and Chief  
Executive Officer 
Business Council of 
Canada

Michael H. McCain 
President and Chief  
Executive Officer 
Maple Leaf Foods Inc.

Marc Parent 
President and Chief  
Executive Officer 
CAE Inc.

Brian Porter 
President and Chief  
Executive Officer 
Scotiabank

Calin Rovinescu 
President and Chief  
Executive Officer 
Air Canada

Ian Smith 
Chief Executive Officer 
Clearwater Seafoods 
Limited Partnership

Louis O. Vachon 
President and Chief  
Executive Officer 
National Bank of Canada

Curt Vossen 
President and Chief  
Executive Officer 
Richardson International 
Limited

Steve Williams 
President and Chief 
Executive Officer 
Suncor Energy Inc.

Claude Mongeau
President and Chief 
Executive Officer
CN 
(retired July 1, 2016)

EllisDon Corporation
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Membership 
As of September 1, 2016

Associate Next-Generation  
Business Leaders

Entrepreneurs’ CircleBoard of Directors

David Aisenstat 
Chairman, President and  
Chief Executive Officer 
Keg Restaurants Ltd.

M. Elyse Allan 
President and Chief Executive Officer 
GE Canada

Wendy Andrushko 
President 
E. I. du Pont Canada Company

John Baker 
President and Chief Executive Officer 
D2L Corporation

Jordan Banks 
Managing Director 
Facebook Canada

Katherine Bardswick 
President and Chief Executive Officer 
The Co-operators Group Limited

Mark J. Barrenechea 
Chief Executive Officer and  
Chief Technology Officer 
OpenText Corporation

Alfredo Barrios 
Chief Executive, Aluminium 
Rio Tinto

Pierre Beaudoin 
Executive Chairman of the Board 
Bombardier Inc.

Louis-Marie Beaulieu 
Chairman of the Board and 
Chief Executive Officer,
Groupe Desgagnés Inc.
and Chairman of the Board,
Conseil du patronat du Québec

John M. Beck 
Executive Chairman 
Aecon Group Inc.

Kevin L. Beingessner 
President and Chief Executive Officer 
Coril Holdings Ltd.

Alain Bellemare 
President and Chief Executive Officer 
Bombardier Inc.

David W. Binet 
President and Chief Executive Officer 
The Woodbridge Company Limited

Charles Brindamour 
Chief Executive Officer 
Intact Financial Corporation

Neil Bruce 
President and Chief Executive Officer 
SNC-Lavalin Group Inc.

Bertrand Cesvet 
Chairman and Chief Executive Officer 
Sid Lee

Neil Chrystal 
President and Chief Executive Officer 
Polygon Homes Ltd.

Donald E. Clow 
President and Chief Executive Officer 
Crombie REIT

Dean Connor 
President and Chief Executive Officer 
Sun Life Financial Inc.

George A. Cope 
President and Chief Executive Officer 
BCE Inc. and Bell Canada

Dianne Craig 
President and Chief Executive Officer 
Ford Motor Company of Canada, Limited

Stephan Crétier 
Founding President and  
Chief Executive Officer 
GardaWorld

Robert S. Crosbie 
Chairman 
Crosbie Group Limited

Michael Crothers 
President, Canada Country Chair 
Shell Canada Limited

David M. Culver 
Past Chair 
Business Council of Canada

Thomas d’Aquino 
Distinguished Lifetime Member  
and Former Chief Executive 
Business Council of Canada

Dax Dasilva 
Founder and Chief Executive Officer 
Lightspeed POS Inc.

Daniel Daviau 
President and Chief Executive Officer 
Canaccord Genuity Group Inc.

Jim W. Davidson 
Executive Chairman 
FirstEnergy Capital Corp.

Marc de La Bruyère 
Chairman 
Maclab Enterprises
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Arthur A. DeFehr 
Chief Executive Officer 
Palliser Furniture Holdings Ltd.

André Desmarais 
Deputy Chairman, President  
and Co-Chief Executive Officer 
Power Corporation of Canada

Paul Desmarais, Jr. 
Chairman and Co-Chief Executive Officer 
Power Corporation of Canada

Victor Dodig 
President and Chief Executive Officer 
CIBC

Paul G. Douglas 
President and Chief Executive Officer 
PCL Constructors Inc.

William A. Downe 
Chief Executive Officer 
BMO Financial Group

Terry Doyle 
Co-Chair 
C100 Association

Rupert Duchesne 
Group Chief Executive 
Aimia Inc.

Ian C. Dundas 
President and Chief Executive Officer 
Enerplus Corporation

Kelvin Dushnisky 
President 
Barrick Gold Corporation

Lou Eccleston 
Chief Executive Officer 
TMX Group Limited

N. Murray Edwards 
President 
Edco Financial Holdings Ltd.

Darren Entwistle 
President and Chief Executive Officer 
TELUS

Zhi Fang 
Chief Executive Officer 
Nexen Energy ULC

Dawn Farrell 
President and Chief Executive Officer 
TransAlta Corporation

Brian Ferguson 
President and Chief Executive Officer 
Cenovus Energy Inc.

Howard Field 
President 
GreenField Specialty Alcohols Inc.

J. Bruce Flatt 
Chief Executive Officer 
Brookfield Asset Management Inc.

Chris H. Fowler 
President and Chief Executive Officer 
Canadian Western Bank Group

Harris A. Fricker 
President and Chief Executive Officer 
GMP Capital Inc.

Louis Gagnon 
Chief Executive Officer 
Mercer (Canada) Limited

Ariel Garten 
Founder and Chief Evangelist Officer 
InteraXon Inc.

Richard L. George 
Distinguished Lifetime Member 
Business Council of Canada

Asim Ghosh 
President and Chief Executive Officer 
Husky Energy Inc.

Peter E. Gilgan 
Founder and Chief Executive Officer 
Mattamy Homes Limited

Russ Girling 
President and Chief Executive Officer 
TransCanada Corporation

Tim Gitzel 
President and Chief Executive Officer 
Cameco Corporation

Daniel S. Goldberg 
President and Chief Executive Officer 
Telesat Holdings Inc.

Blake C. Goldring 
Chairman and Chief Executive Officer 
AGF Management Limited

George F.J. Gosbee 
Chairman and Chief Executive Officer 
AltaCorp Capital Inc.

Brian Losito – Air Canada
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Anthony R. Graham 
Vice Chairman 
Wittington Investments, Limited

John Graham 
Managing Director 
SAP Canada Inc.

Rod Graham 
President and Chief Executive Officer 
Horizon North Logistics Inc.

Donald A. Guloien 
President and Chief Executive Officer 
Manulife Financial Corporation

A. Stewart Hanlon 
President and Chief Executive Officer 
Gibson Energy Inc.

Robert Hardt 
President and Chief Executive Officer 
Siemens Canada Limited

Hunter Harrison 
Chief Executive Officer 
Canadian Pacific Railway

Linda S. Hasenfratz 
Chief Executive Officer 
Linamar Corporation

John Hastings 
Chief Executive Officer 
Citibank Canada

Giles Hellyer 
President, Potash 
BHP Billiton Canada Inc.

John Helou 
President 
Pfizer Canada Inc.

Mark Henderson 
Chairman 
Ericsson Canada Inc.

Trent Henry 
Chairman and Chief Executive Officer 
Ernst & Young LLP

Paul J. Hill 
Chairman, President and  
Chief Executive Officer 
Harvard Developments Inc. –  
A Hill Company

Christopher Huskilson 
President and Chief Executive Officer 
Emera Inc.

Hisashi Ikeda 
President and Chief Executive Officer 
Mitsubishi Canada Limited

Duncan N. R. Jackman 
Chairman, President and  
Chief Executive Officer 
E-L Financial Corporation Limited

Tom Jenkins 
Chair of the Board 
OpenText Corporation

Luc Jobin 
President and Chief Executive Officer 
CN

David J. Kassie 
Executive Chairman 
Canaccord Genuity Group Inc.

Daryl A. Katz 
Chairman and Chief Executive Officer 
The Katz Group of Companies

Don Kayne 
President and Chief Executive Officer 
Canfor Corporation

Janet Kennedy 
President 
Microsoft Canada Inc.

Hassan Khosrowshahi 
Chairman 
Persis Holdings Ltd.

Jeff Kinnaird 
President 
Home Depot of Canada Inc.

James S. Kinnear 
President and Chief Executive Officer 
Kinnear Financial Limited

Rich M. Kruger 
Chairman, President and  
Chief Executive Officer 
Imperial Oil Limited

Brian Lang 
President 
MasterCard Canada

Guy Laurence 
President and Chief Executive Officer 
Rogers Communications Inc.

Monique F. Leroux 
Desjardins Group

Donald R. Lindsay 
President and Chief Executive Officer 
Teck Resources Limited

Aimia Inc.
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Lisa S. Lisson 
President 
Federal Express Canada Ltd.

Christine Lithgow 
President and Chief Executive Officer 
Aon Reed Stenhouse Inc.

Brandt C. Louie 
Chairman, President and  
Chief Executive Officer 
H.Y. Louie Co. Limited

Jon E. Love 
Managing Partner 
KingSett Capital Inc.

Ken Lueers 
President 
ConocoPhillips Canada

Patrick Lundy 
President and Chief Executive Officer 
Zurich Canada

John Macdonald 
President, Chief Executive Officer  
and Director 
EnerCare Inc.

Chuck Magro 
President and Chief Executive Officer 
Agrium Inc.

Paul A. Mahon 
President and Chief Executive Officer 
Great-West Lifeco Inc.

Jennifer Maki 
Chief Executive Officer 
Vale Canada Limited

The Honourable John Manley, 
President and Chief Executive Officer 
Business Council of Canada

Ronald N. Mannix 
Chairman 
Coril Holdings Ltd.

Toshiaki Maruoka 
President and Chief Executive Officer 
Mitsui & Co. (Canada) Ltd.

Bharat Masrani 
Group President and  
Chief Executive Officer 
TD Bank Group

Ron Mathison 
President and Chief Executive Officer 
Matco Investments Ltd.

Michael H. McCain 
President and Chief Executive Officer 
Maple Leaf Foods Inc.

Bill McFarland 
Chief Executive Officer  
and Senior Partner 
PricewaterhouseCoopers LLP

Craig A. McIntosh 
Chair 
Canadian Manufacturers & Exporters

David I. McKay 
President and Chief Executive Officer 
Royal Bank of Canada

Terrance L. McKibbon 
President and Chief Executive Officer 
Aecon Group Inc.

Al Monaco 
President and Chief Executive Officer 
Enbridge Inc.

Guillermo Moreno 
Managing Director, Canada 
Tenaris

William F. Morris 
Senior Managing Director  
and President, Canada 
Accenture Inc.

Doug Murphy 
President and Chief Executive Officer 
Corus Entertainment Inc.

Kevin A. Neveu 
President and Chief Executive Officer 
Precision Drilling Corporation

R. Jeffrey Orr 
President and Chief Executive Officer 
Power Financial Corporation

Joseph C. Papa 
Chairman and Chief Executive Officer 
Valeant Pharmaceuticals International, Inc.

Marc Parent 
President and Chief Executive Officer 
CAE Inc.

David W. Paterson 
Chair 
Canadian Chamber of Commerce

Canadian Pacific Railway
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David V. Pathe 
President and Chief Executive Officer 
Sherritt International Corporation

Paul Pathy 
President and co-Chief Executive Officer 
Fednav Limited

John E. Peller 
President and Chief Executive Officer 
Andrew Peller Limited

Nathalie Pilon 
President 
ABB Canada

Brian Porter 
President and Chief Executive Officer 
Scotiabank

Kelsey Ramsden 
President 
Belvedere Place Development Ltd.

David Rawlings 
Chief Executive Officer – Canada 
JPMorgan Chase & Co.

Gordon Reid 
Founder, Chairman and  
Chief Executive Officer 
Giant Tiger Stores Limited

Dani Reiss 
President and Chief Executive Officer 
Canada Goose Inc.

Michael W. Rencheck 
President and Chief Executive Officer 
Bruce Power

Hartley T. Richardson 
President and Chief Executive Officer 
James Richardson & Sons, Limited

John C. Risley 
President 
Clearwater Fine Foods Inc.

Michael E. Roach 
President and Chief Executive Officer 
CGI Group Inc.

Ian Robertson 
Chief Executive Officer 
Algonquin Power & Utilities Corp.

Harold A. Roozen 
Executive Chairman 
CCI Thermal Technologies Inc.

Calin Rovinescu 
President and Chief Executive Officer 
Air Canada

Steve Sammut 
President 
Rocky Mountaineer

Lino A. Saputo, Jr. 
Chief Executive Officer  
and Vice Chairman of the Board 
Saputo Inc.

Gerrard Schmid 
Chief Executive Officer 
DH Corporation

Sam Sebastian 
Managing Director 
Google Canada

Bradley S. Shaw 
Chief Executive Officer 
Shaw Communications Inc.

Bruce Simpson 
Director 
McKinsey & Company

Geoffrey M. Smith 
President and Chief Executive Officer 
EllisDon Corporation

Ian Smith 
Chief Executive Officer 
Clearwater Seafoods Limited Partnership

James C. Smith 
President and Chief Executive Officer 
Thomson Reuters

Stephen Smith 
Chairman and Chief Executive Officer 
First National Financial LP

Ethan Song 
Chief Executive Officer and Co-Founder 
Frank & Oak

Nancy C. Southern 
Chair, President and Chief Executive 
Officer 
ATCO Group

Deborah Stephens 
President 
Dow Chemical Canada ULC

Ronald N. Stern 
President and Chief Executive Officer 
Alberta Newsprint Company

Don Streuber 
Executive Chairman  
and Chief Executive Officer 
Bison Transport Inc.

Pfizer Canada Inc.
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Sandra Stuart 
President and Chief Executive Officer 
HSBC Bank Canada

John M. Sullivan 
President and Chief Executive Officer 
The Cadillac Fairview 
Corporation Limited

Kevin M. Sullivan 
Deputy Chairman 
GMP Capital Inc.

Doug Suttles 
President and Chief Executive Officer 
Encana Corporation

Bill Thomas 
Chief Executive Officer and Senior 
Partner 
KPMG

Scott Thon 
President and Chief Executive Officer 
AltaLink L.P.

John L. Thornton 
Chairman of the Board 
Barrick Gold Corporation

Jochen Tilk 
President and Chief Executive Officer 
PotashCorp

Alan D. Torrie 
President and Chief Executive Officer 
Morneau Shepell Ltd.

Dino Trevisani 
President 
IBM Canada Ltd.

Guy J. Turcotte 
President and Chief Executive Officer 
Stone Creek Resorts Inc.

Louis O. Vachon 
President and Chief Executive Officer 
National Bank of Canada

Mac Van Wielingen 
Founder and Director 
ARC Financial Corp.

Al Varney 
President and Chief Executive Officer 
Xerox Canada Ltd.

Jeff Vassart 
President 
Cargill Limited

Frank Vettese 
Managing Partner and Chief Executive 
Deloitte

Monique Vialatou 
Chief Executive Officer and  
Country Manager 
BNP Paribas Canada

Curt Vossen 
President and Chief Executive Officer 
Richardson International Limited

Donald Walker 
Chief Executive Officer 
Magna International Inc.

V. Prem Watsa 
Chairman and Chief Executive Officer 
Fairfax Financial Holdings Limited

Galen G. Weston 
Executive Chairman and President 
Loblaw Companies Limited

Stephen G. Wetmore 
President and Chief Executive Officer 
Canadian Tire Corporation Limited

Gary Whitelaw 
Chief Executive Officer 
Bentall Kennedy Group

Bernadette Wightman 
President 
Cisco Systems Canada, Co.

Steve Williams 
President and Chief Executive Officer 
Suncor Energy Inc.

Mary Ann Yule 
President and Chief Executive Officer 
HP Canada Co.

Jeffery Zweig 
President and Chief Executive Officer 
TimberWest Forest Corp.

Cargill Limited
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The Honourable John Manley,  
P.C., O.C.
President and Chief Executive Officer

Susan Scotti
Executive Vice President

John Dillon
Senior Vice President,  
Policy and Corporate Council

Ross Laver
Senior Vice President,  
Policy and Communications

Brian Kingston
Vice President, Policy, International  
and Fiscal Issues

Andrea van Vugt
Vice President, Policy, North America

Nancy Wallace
Vice President, Corporate Services

Valerie Walker
Vice President, Policy,  
Innovation and Skills

Chantal Roy, 
Executive Assistant to  
The Honourable John Manley

Isabelle Duchaine
Communications Officer

Monique Raymond-Dubé
Executive Assistant to the  
Executive Vice President

Patti Matchem
Senior Administrative Associate

Theresa Keegan
Administrative Associate

Patricia Murphy
Administrative Associate

Council staff 
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Business Council of Canada
99 Bank Street, Suite 1001, Ottawa Canada  K1P 6B9
613-238-3727  |  www.theBusinessCouncil.ca

Ce rapport est également disponible en français.  
Pour recevoir une copie, s’il vous plaît contacter info@thebusinesscouncil.ca

http://thebusinesscouncil.ca
mailto:info@thebusinesscouncil.ca

